
 
 
TDS Bulk Fiber Information 

 
The TDS Bulk Fiber Service agreement runs from November 1, 2022, to October 31, 
2032. During this period TDS will provide a standard WiFi modem and 300Mbs Fiber 
Internet Service to all 96 units at the fixed rate of $21 per month. This amount is 
included in the annual budget total assessment amount. 
 
If you are moving in or moving out: Call (800) 610-1927 to discontinue or start up your 
service. If starting your service, tell the TDS representative that you are on a Bulk Fiber 
Agreement with Parkwood Village for 300 Mbps Internet service and confirm there is no 
charge for the Internet service and basic WiFi Modem. The addition of TV or TDS phone 
services is completely optional and not required to obtain the 300 Mbps Fiber Internet 
Service which is covered by the $21 monthly fee. You may also order your TDS service 
online at tdstelecom.com/shop (see below for detailed instructions).  
 
There is also an upgraded Wi-Fi/modem called “Wi-Fi Plus”. This is not covered in the 
Bulk Fiber Agreement and will show up as a $10 modem fee on the homeowners 
individual TDS bill. When ordering service, make sure to select the $0.00 - Standard Wi-
Fi option. 
 
Billing Information and Questions: If you just sign up for the Internet Service and 
standard Wi-Fi modem you should receive a $0 bill from TDS. If you receive a non-zero 
bill for recovery fees or a modem rental fee (Standard Wi-Fi only), please call 1-888-
225-5837. If you are being told that your Internet service and modem rental are not part 
of a Bulk Fiber Agreement, then be sure to ask to speak to a Senior Rep. If you are 
unable to resolve the billing issue to your satisfaction, please send an email to 
mail@parkwoodvillage.org so it can be handled through PVHA’s Bulk Fiber Agent.  
 
Additional Information from TDS: 
 
Dear PVHA Homeowner: 
 
If you are using the standard TDS router and no TV or landline, there should be no net 
change in your TDS Invoice as the router rental is free. 
 
If you receive an incorrect billing, please contact the local call center at: 
 
608-664-4000.  
 
This is the local TDS Receptionist desk. 
When calling this number do not select any options when prompted by the automated 
system. Just wait for the receptionist to answer.  Identify yourself as a Parkwood 
Homeowner on a Bulk Fiber Agreement and ask to speak with a Senior/Supervisor.  
 

mailto:mail@parkwoodvillage.org


TDS Online Ordering Steps 

 
Visit tdstelecom.com/shop 
 
Click “Best Deals” 
 

 
 

 
Select “Provide Your Address” 
 

 
 

 
Enter your address and click 
“Submit”. 

 
 
Click “I am moving to this 
address”. 
 

 
  

http://www.tdstelecom.com/shop


 
You will see a list of package 
options. 
 
You may also have options to 
upgrade your package. 
 
Click your desired package. 
 

 

 

 
 
Package upgrades may also 
be available at deeply 
discounted prices. 
 
You may see additional 
product and service options. 
 
 
 
 
 
 
 
 
You will see more than one 
Internet Equipment option 
(Standard Wi-Fi and TDS Wi-Fi+). 
 
Select the option to view the 
cost. 
 

 
 

 
 

You may need to scroll down to find the 

package that comes at no extra cost. 



 
Choose your desired options 
and click “Add to Cart”. 
 

 

 
 
 

 
Review your order. 
 
If you wish to make changes, 
click the blue “Edit” or 
“Remove” button. 
 
If your order is correct based 
on your selections, click the 
green “Begin Checkout” 
button. 
 

 

 
 

 


